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c. Anraiickoe C Ne 24/1

OO0 yTBepKJIeHUU Pe3yJIbTaTOB

HE3aBUCUMOU OIICHKH KadecTBa
- 00pa3oBaTENBHBIX OPraHU3AIHH

AdnTaiickoro palioHa

B memax  ycTpaHeHusT — BBIIBIEHHBIX  HEJOCTATKOB  JEATENLHOCTH
00pa3oBaTENbHBIX OPraHU3aIMiA: '
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TIIPUKA3BIBAIO:

YTBepauTh pe3yIbTaThI HE3aBUCUMOM  OLCHKH KauecTBa
o0pa30BaTeNbHbIX OpraHn3anuii Aytaiickoro paloHa.

JloBecTH /10 CBENEHUs PYKOBOMMTENeH 06pa3oBaTelbHbIX OpraHu3aluii
pe3ynbTaTel  He3aBUCHMOH  OLEHKM KauecTBa  00pa3oBaTebHBIX
opranusanuii Anraickoro paioHa. ~

. Hampasutp pe3yJIbTaThl  HEe3aBUCHUMOM OLIGHKH KayecTBa

o0pa3oBaTeNbHBIX  OpraHu3aluii Anralickoro ~ panoHa = i
VICTIOJIb30BaHMs B paboTe. | | o
PasMecTuTh Ha OQUIMATLHOM caiiTe pe3yibTaThl HE3aBUCUMON OLIEHKH
KagecTBa 00pa30BaTeIbHBIX OpraHu3aluii Anralickoro paoHa.

. Kontpous 3a rcronHeHreM IprKasza OCTaBISIO 38 COOOH.

3aMecTUTEND IJIaBbl A,Z[MI/IHI/ICTpaLII/II/I

- Paiiona — npeacenarens koMureTa
- 10 00pa30BaHUIO Y ejiaM MOJIOIEKH
ApnMyHUCTpanuy Antaickoro paiioHa

K.JO. Kochix

Cnmakoa [anvHa Buxroposra

8 (38537) 22-0-54



Adnralickui panon
CpenHee 3HAYEHHME WTOTOBOTO PEHTHHra ro Auralickomy padioHy cocrasisier 97,9
GamnoB. B 2 opranumsaumsax (40%) maHHbM MOKaszaTedb BBINIE CPEJHEro, B 3 OpraHU3alluiax
(60%) — mKe cpenHero. :

Tabmuama 5.2
PeiTuHr o6pa3oBaTeIbHBIX Opranu3alui AnTaickoro paioHa
MyHuIUIATBHBIA
Neri/nt Haumenosarnue OO paiton UTOTL
1 MBOVY ACOIII Ne5 Antalickuii 99,6
2 MBOY Crapobenokypuxunckas COLL Anraiickuii 98,4
3 MBOY Anratickass COII Nel um. I'.K. Kopmynosa . Asralickuii 97.8
4 ' MBOY Aiickas COILL Auntaiickuii 97,3
5 MBOY "Aurraiickasg COIL Ne2" Anratickuit 96,2

MEBQY "Aamuaiickas COLH Ne2"” :
Ipenmer uccnenopanus: Kauectso ycnoBuit 06pazoBaTebHON AEATENILHOCTH OpraHu3aliy Ha
OocHOBe OoOmenocTynHOW wuH(pOpPMAnKM B COOTBETCTBHM € OOWIMMH  KPUTEPHUSIMU,

ycTaHOBICHHbIMU DenepaibHbM 3aKkoHOM «O0 obpazoBanuu B Poccuiickod ®enepanumy» OT
29.12.2012 r. Ne 273.

Pesynomamur ne3agucumoil oyenKku Kavecmea ycnosus 00pasoeamenvHoll 0esmenbHOCmY
Op2anu3ayUU, OCyWecmssiowel 00pasoeamenbHyio 0esmenbHOCMb.

B xone npoBeneHHOH HE3aBUCHMOM OLECHKH KadyecTBa YCJIOBHM OKa3aHMs oOpazoBaTeNbHON
JESATEIPHOCTH OBLIN ITOJYYEHE! CIENYIOIUE Pe3yIbTaThl:

% HroroBoe 3HayeHHE mOKazaTeNiel, XapaKTEpU3YIOUIUX KPUTEPHH OLEHKH KadecTBa

«OTKpBITOCTP M HOCTYHHOCTh, HHbOpManuu OO0 OpraHH3aniid CONHAILHON - CQEephl»,
coctaBieT976.

6 MOM YUcie no nokasamesim.

e CoorsercTBHE HH(OPMAIMHU O [EATENLHOCTH OpraHM3allid  COLHANbHOH  cdeper,
pasMelleHHoOH Ha oO0memocTynHbIX HH(OPMALMOHHBIX pecypcax, €€ CONEPKAaHHIO U
nopsaky (popme), yCTaHOBIEHHBIM HOPMATHBHBIMY IIPaBOBBIMU akTaMH - 1006.

e Hamiuwe Ba odunmanpHOM caifTe OpraHM3alMK cOLMaNbHOM chepsl MHGOpPMAIUMK O
AUCTAHIMOHHEIX CII0co6ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C MOJydaTeNIAMH YCIyT H
nx Qynkmuonuposanue -1006.

e Jlons nomydaTeneil yciayr, yXOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOM U JOCTYIHOCTHIO
MHQOPMALMK O JEATEJILHOCTH OpPraHu3alyy COLUMAIBHOW Cepbl, pa3sMEelIeHHOH Ha
MHPOPMALMOHHBIX CTEHAAX B [OMEIUCHUM OpraHM3aluy COLMatbHOM cdepsl, Ha
oQHIMANIBPHOM CcaifTe opraHusaiuy conmanbHoit cdepsl B cetn «MHTepHeT» (B % OT
OOIIEro YKcna ONPOIISHHBIX HoTyYaresel yeayr) -93,3 6.

% HroroBoe 3HaueHHMEe IIOKasaresel, XapaKTepU3YIOIIUX KPHUTEPUH OLEHKA KadyecTBa
«KoM@opTHOCTE YCNIOBHMI NPENOCTABICHUS YCIyr, B TOM YUCIE BPEeMS OXHIAHHUS
IPeIOCTaBICHUS yCIYT», COCTABIIET 96,20.

6 MOM YUCTIE NO NOKA3AMENSIM.!

e OOeccreueHne B OpPraHW3aldK CONUAILHON cdephl KOMGOPTHBIX —YCIHOBHM  JIst
IPeOCTABIICHHS yCIIYT (MepedeHn NapaMeTPoB KOMMOPTHEIX YCIIOBHH yCTAHABIMBACTCS B



BEIOMCTBEHHOM HODMATHBHOM aKT€ YINOJHOMOYEHHOTro  (edepajpbHOro  opraHa
HCIIOJHUTENLHOM BIacTH 00 yTBEPIKACHUHM TI0Ka3aTelel He3aBUCHMOi OLIEHKH KauecTsa) -
1006.

e Jlomsa mosyyaTernedl yCIyr yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPENOCTABICHHUS YCIyT
opraHusarue’ conuansHoi cdepsl (B % 0T 06Iero 4ucia ONpPOLIEHHBIX MOJTydaTeeH
ycnyr) -92,46.

< HuterpanpHoe 3HAUCHWE IIOKasaTesedl, XapaKTepuU3yIOLUX KPUTEpUH OLCHKH KavyecTBa
«JIOCTYIIHOCTE YCIIyT JUIs HHBATHIOBY, cocTapiser 1000.

8 MOM YUCTIE NO NOKA3AMENAM.

e (OGCopymoBaHHEe MOMEINCHWUN OpraHH3aLUy COUMATBHONH chepbl W NpUIIETAIOMENR K HEeH
TEPPUTOPUH C YUETOM AOCTYIHOCTH 1yist HHBaHI0B - 1006.

e (OOecrieyeHue B OpraHu3ally COLMANBHON cephl YCIOBUN AOCTYIMHOCTH, NO3BOJIAIOLIMX
MHBAJIMAaM [OJIy4aTh yCIyrd HapaBHe ¢ apyrumu- 1000.

e Jlons monyuaresneit yCiIyr, yIOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT A MHBAIUIOB (B %
OT OOIIEro YKciia ONPOIICHHBIX [OTyYaTeNel YCIyT — HHBATHIOB)- 93,30.

% VHnTerpanpHoe 3HAUCHHE IIOKA3aTeNIeH, XapaKTepU3YIOIIMX KPUTEpHH OLEHKH KadecTBa
«J10OpOIXKeTaTeIBHOCT, BEXJIUBOCTE Pa0OTHUKOB OPraHU3alMH COLMANbHOM cdepsly,
cocrapiser -93,86.

G MOM YUCle o NoKAaA3aAmesim.

e Jlomd nomyuareseil yciyr, YIOBIETBOPEHHBIX HOOPOIKEIATENBHOCTBIO, BEXIUBOCTHIO
PabGOTHIKOB OPraHU3aLAK COLMANBHON chephl, 00eCIeUNBAIONINX MEPBUYHLIN KOHTAKT U
uHQOPMHpOBAaHNE TMOJydYareNss YCIYrH IPH HEINOCPEACTBEHHOM OOpamieHuy B
OPraHM3alyUIo COUuanbHOH cdepbl (B % 0T obimero ymcna ONPOIMIEHHBIX MNONydaTenel
yeiyr)- 93,36.

e Jlona momyuaTened yCiyr, yIOBJIETBOPEHHBIX OOPOKETATENBHOCTHIO, BEXJIMBOCTHIO
pabOTHHKOB OpPraHM3allUM COLMAILHOM chepbl, 00ECIeYHBAIOINX HEIOCPEACTBEHHOE
OKa3aHMe yCIyrd Ipu oOpamieHUM B OpraHH3aluio COLUaIbHON chepsl (B % oT obiero
YuClIa ONpPOLICHHBIX MoNydareneil yeuyr)- 93,36.

e Jlona momyuarenied yciyr, yIOBIETBOPEHHBIX HOOPOKENATENbHOCTBIO, BEXIUBOCTHIO
paGOTHHKOB OpraHU3alMi COLMAILHON cdepsl MPH HCHONB30BAHMU IMCTAHIHOHHbIX
dopmM B3aumonelicTus (B % oT 00IIero Yuciia onpolieHHbIX nojyuaresieit yeayr)- 93,36.

% HnrerpampHoe 3HayeHHE NOKa3aTeNeH, XapaKTEepU3YIOLIMX KPUTEPUH OUEHKH KauecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUSIMHU OKa3aHusl YCIyr», cocTapiseT -94,16.

G MOM HUCHe No nokasamensim.

e Jlona momyuareneil yciyr, KOTOpble TOTOBBI PEKOMEHIOBATH OPraHU3aLMIO COLUAIBHOMU
chepsl POJCTBEHHHKAM U 3HAKOMBIM (MOTTIH OBl €€ peKOMEHIO0BaTh, eciu 6Bl Oblma
BO3MOXKHOCTb BEIOOpa OpraHu3aluMy coLuambHoM cdepsl) (B % OT obmero ducnia
OIPOILUEHHBIX NoJTydareneit yeayr)- 946,

e Jlona momyuarened  yciyr, YAOBIETBOPEHHBIX OPraHM3AUHOHHBIMH  yCIOBHAMH
IpelOCTaBICHHs yCIyr (B % oT 001Iero gucia OnpoIleHHBIX MoJydarenei yeyr)- 93,36.

e Jlons mosyyaTenei yCIyr, yIOBIETBOPEHHBIX B LEJIOM YCJIOBHSMU OKA3aHUS YCIYr B

OpraHM3auuy CouanbHod chepsl (B % oT 0ob6miero umcia ONPOIICHHBIX MOJydareiei
yenyr)- 93,36.

< BLIBOIHBIE T0OJIOXKESHHUS



PacdeTr UTOroBOro 3HaYESHUs IMOKa3aTeNb OLEHKU KauecTBa 10 OPraHu3alMi COLUaIbHOM
cepsl, B OTHOLIEHUN KOTOPO# IpOBEIeHA HE3aBUCHMAs! OLIEHKA Ka4eCTBA PACCUUTHIBACTCS 110
dopmyne:

Sn:szn/ 5,

rue:

Sy— IOKazaTesb OLEHKU KauyecTBa N-0i OpraHu3aluy;

K™~ cpenHeB3BelIeHHas CyMMa MOKas3aTeliel, XapakTepusyrOIUuX m-blii KpUTEpHi
OLICHKH Ka4yeCTBa B N—O# OpraHu3anuu

1 COCTaBgeT96,20.

Pexomenpamun nis O0;

v Ha caiite 06pa3oBaTebHOM Opranusanum o0ecrneunts paboTy pasmena oGHIHAILHOTO
caiita «HacTo 3amaBaeMbie BOIIPOCHI»

v' TlonnepxuBarh Ha BBHICOKOM YPOBHE JOODPOKENATENLHOCTh U BEKIMBOCTE PabOTHHKOB,
obecriednBaroIUX NePBUYHBIN KOHTAKT ¢ MOTPEOUTENISIME YCIIyT.

v' TloanepxuBare Ha BHICOKOM YPOBHE JOGPOXKENATENHHOCTh W BEXKIMBOCTD PAOOTHUKOB,
00eCIeUnBaIOIIIX HEIIOCPEACTBEHHOE OKa3aHue YCIYTH ¢ IOTPEOUTENSIMH YCIYT.

v' TlopnepuBaTh Ha BBICOKOM YPOBHE HOODPOIKENATENHHOCT ¥ BEIKIUBOCTE PAGOTHUKOB,
00eCleyuBaOIMX  KOHTAKT C  [OTpeOWTeNsIMM  yCIyr HPH  MCIOIB30BAHUU
JUCTAaHLMOHHBIX ()OPM B3aUMOAEHCTBHS.

v’ TloamepxusaTh Ha [PEXHEM YPOBHE  KAuyeCTBO  YCJIOBHH  NPEIOCTABJIEHHUS
06pa3oBaTENbHBIX YCIYT IJIs COXPAHEH S MMUIDKA OPTaHA3aLHH.

v’ TlognepxusaTh HA DpPEXKHEM YPOBHE KAadecTBO OPraHM3alMOHHBIX  YCIOBHMI
IPEXOCTABJICHNS YCIIYT.

v' TlogmepxuBaTh Ha NPEKHEM YPOBHE KAdecTBO  YCNOBHH  OCYIIECTBJICHHUS
06pa3oBaTeNnbHON AeATeNbHOCTH.



MEBQY Atickasi COLI
[Mpenmer uccnenopanus: KadecTBo ycnoBuit 00pa3oBaTeapHON NEATENBHOCTH OPraHU3auy Ha
OCHOBe OOIEIOCTYNHOW uH(OpPMAMW B COOTBETCTBUH C OOIMMH  KPUTEPHSIMH,
ycranoBieHHbIME DenepanbupiM 3akoHoM «O6 obpazoBanuu B Poccuiickoli denepanum» OT

29.12.2012 r. Ne 273.

Pe3ynomamol 1e3a6UCUMOT OYEHKU KA4ecmea Yeioeus 06paszoeamenvHotl OesmeibHOCMuY
op2anHu3ayuU, 0Cyulecmensioueti 06pa308amenbHyIo 0eameibHOCb.

B xone mpoBEIEHHOM HE3ABHCUMON OLIEHKM KauecTBa YCJIOBUH OKazaHus 0Opa3oBaTEIbHOM
NEeSITEeNhHOCTH OBLIM TIOYYEHBI CICXYIOLINE PE3YIbTaThL:

s Hroropoe 3HaucHHe INOKasaTejel, XapaKTepH3YIOIIUX KPUTEPHHA OLIEHKU KauecTBa
«OTKpHITOCTE W JOCTYMHOCTh uH(bOpManuu 00 OpraHM3alMyl COLMANBHOH chepsl»,
cocTaisieT990.

6 mMoMm yuciie no nokasamesim.

e CooTBeTcTBHE HWH(POPMAIMK O JEATENHHOCTH OPraHM3aldé  COLMANbHOM  cdepsl,
pasMEIeHHOH Ha OOIIEeNOCTYNHBIX HHQPOPMALMOHHBIX peCypcax, €€ COAEPIKaHHIO H
nopaaky (popme), ycTaHOBICHHBIM HOPMaTHBHBIMHU IIPABOBBIMU akTamu - 1000.

N o Hamuuwe Ha oQuuMANBPHOM caiiTe OpraHM3allMyi COLMANBHOW chepel mHbOpPMANUH O
JUICTAHIIMOHHBIX crioco0ax 0OpaTHOW CBSA3M M B3aUMOJCHCTBHUS C IOTydaTesIsIMu YCIIYT U
ux pyHKmonnposaunue -1006.

e Jlona momydartenel yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, NOJHOTONH M JOCTYHHOCTBIO
nHpopManMu O [EATENLHOCTH OpraHu3alliM COLMAalbHOM cdepbl, pasMeIleHHOH Ha
UHQOPMAIMOHHBIX CTEHJAX B [OMEIIEHWM OpPraHW3allyd COLHANBHON cdepsl, Ha
obunmaneHOM caliTe opraHusanud couuanbHoi cheper B cetu «VutepHer» (B % oT
o61Lero yrcIa OIPOIIEHHbIX Moiydareneit yeuyr) -97,8 6.

¢ HroroBoe 3HaueHWe IIOKasaTesei, XapakTEPU3YIOMIUX KPHUTEPUH OLEHKH KadyecTsa
«KoMopTHOCTE yCITOBHI MpefoCTaBIEHMs YCIAyr, B TOM YHCIEe BpeMs OXHUIAHUS
[IPeJOCTaBIEHUs yCIyr», cocTaBiseT 98,76. '

G MOM HUCe N0 NOKA3AMENAM.!

e (OOecreyeHME B OpPraHM3aLMM COLMANBHON Ccdeppl KOMGMOPTHBIX YCIHOBHH  mys
IPEIOCTaBIICHHs YCIYT (MEpedYeHb IapaMeTpoB KOMMOPTHBIX YCIOBHI yCTAaHABIUBACTCS B

' BEJIOMCTBEHHOM  HOPMAaTUBHOM aKT€ YIOJHOMOYEHHOTO (elNepalbHOrO  OpraHa
UCIONHUTENBHOHN BiacT 00 yTBEPKACHUHN MMOKA3aTeNiel He3aBUCUMO OLIEHKH KayecTBa) -
1006.

o Jlonsa momydaTesneil yCIyr yOOBIECTBOPEHHBIX KOM(DOPTHOCTHIO MPENOCTABJICHHUS YCIyT
opraHuzanuei counanbHol cgepsl (B % 0T o0miero 4yucna ONPOIMICHHBIX NOydyaTesel
yeinyr) -97,36.

% HHTerpanbHOe 3HAYEHWE [OKA3aTeNeH, XapaKTepU3YIOIUX KPUTEPHM OLEHKHM KayeCTBa
«JlOCTYIIHOCTE YCIIYT JUIS HHBAIMIOBY, COCTABIIET 940.

6 MOM HUucie no noxkasamensim.

¢ OOCopynoBaHue NOMEILCHUN OpPraHM3alWK COLMATBHON cepbl W MpUieramomei K Hel
TEPPUTOPUU C YYETOM NOCTYITHOCTHU st HHBAIUI0B - 8006.

e ObecneueHne B OpraHM3alyyl COLHAILHOM Cepsl yCIOBUM JOCTYIHOCTH, [O3BOJLIIOIINX
WHBAIHIAM I0JIyYaThk YCIyTH HapaBHe ¢ apyrumu- 10006.

e  Jlons mosygaTesielt yCIyr, yIOBICTBOPSHHBIX JOCTYIHOCTBIO YCIYT IS MHBAIUAOB (B %
0T 00IIEro YnciIa ONPOLICHHBIX II0NyYaTeNlell yCIyT — HHBaIH0B)- 97,80.




@

% WurerpanpHoe 3HAYeHWe IMOKa3aTelel, XapaKTepu3ylOlMX KPUTCpUH OLEHKH KadecTBa
«J{o6pOXKENATETEHOCTh, BEXKIUBOCTE PA0OTHUKOB OPraHM3allid COLMAIBHOH Cchepel»,
cocrasiset -97,40.

8 MOM HUCNe No noKaameiiam.

e Jlons nosyyareneil yCiyr, YAOBIETBOPEHHBIX NOOPOXKENATENIbHOCTBIO, BEMIHBOCTHIO
paGOTHUKOB OPTaHM3alluu COLMATBHON chepbl, 00eceunBaoIMX NEPBAYHBIN KOHTAKT U
yHGOPMUPOBAHUE IIONydaTeNs yCIYyr¥ [pM  HENOCPEACTBEHHOM oOpalleHuH B
OpraHM3alMI0 COMMANBHOM cdepsl (B % oT 00Iiero 4ucsa ONMpPOMEHHBIX MOJydyaTenel
yenyr)- 97,86.

o Jlons moiydarenei YCIIyr, YyIOBJIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BENIIHMBOCTLIO
pabOTHUKOB OpraHU3aldi COLHANbHON cdepbl, 00eCHeUnBaIOIIUX HEIOCPEACTBEHHOE
OKa3aHHe YCNIYTH Ipd oOpalleHny B OpraHW3alHI0 COLManbHOH chephl (B Yo 0T obmiero
YrCjIa OTPOLICHHBIX MOJIyyaTenet ycuyr)- 97,80.

e Jlons monyuaTenae YCIyr, yIOBJIETBOPEHHBIX IOOPOKENATENbHOCTBIO, BEXIIHBOCTHIO
pabGOTHHKOB OpraHM3alM¥ COLMANbHON cdepbl NpH HCIONb30BAHMM AWCTAHIMOHHBIX
dopm B3aumMozecTBrs (B % OT 0BIIEro Yncia ONpPOLISHHBIX HomyJaTenei yeiyr)- 97,86.

% VHTerpajibHOE 3HAYCHHE IIOKA3aTeJel, XapaKTepPHU3YIOUIMX KpUTEpHH OIICHKH Ka4yecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUAMH OKa3aHusl YCIyry, cocTasiseT -97,26.

6 MOM HUCIe nO NoKasamensim.

e Jlons mosyuateneif yciayr, KOTOpbie TOTOBBI PEKOMEHIOBATb OPTraHMU3aLMIO COLMAILHON
cepsl pOICTBEHHHMKAM ¥ 3HAKOMBIM (MODJI OBl €e PEKOMEHIOBaTh, e€cid Obl Oblna
BO3MOKHOCTH BBIOOpa OpraHusauuu couuaibHod cdepsl) (B % oT obmero umcena
ONPOUICHHBIX NOIydaTesel ycuyr)- 976.

o Jlons mosyuaresnell  ycIyr, yIOBJICTBOPEHHBIX OPraHU3aLMOHHBIMHM  YCIOBHIMHU
IpenoCcTaBiieHns yeuyr (B % oT o0LIero yncia onpoIleHHbIX noydareneil yenyr)- 97,86.

e Jlona momyuarteneil yciyr, yIOBJIETBOPEHHBIX B ILIEJIOM YCIOBHAMH OKa3aHHs YCIyr B

OpraHu3aluy ConManbHOM cdeprl (B % OT o0uiero 4uciia ONPOLICHHBIX IIOJIyvaTeie
yeayr)- 97,86.

% BriBogHBIC IOI0KEHMS

PacueT uTOroBOro 3HauYeHus MOKa3aTeNlb OUCHKH KAyeCcTBa [10 OPraHU3alMi COLUATBHOH
cheprl, B OTHOILIEHHH KOTOPOH [IPOBEAEHA He3aBUCHMAs OLIEHKAa KauecTBa PAaCCUMTHIBAETCS [0
bopmyne:

Sn:ZKmn/ 5 s

re:

Sy— IOKazaTesb OIEHKU KauyecTBa N-Oi OpraHu3aliki;

K" cpenHeB3BelleHHas CyMMa I[OKa3aTeNel, XapakTepusyloWMX m-blif KpuTepHit
OLIEHKH Ka4YeCTBa B N—OH OpraHu3alyu

u cocTaBiaer97,30.

Pexomenmanun nias OO:

v Opranu3oBaTh IApPKOBOYHYIO 30HY I JIMI C OrPAaHMYEHHBIMHA BO3MHOXHOCTSIMH
3I0POBBS.

v' ToanepuBarh Ha BBLICOKOM YPOBHE JOODPOIKENATENLHOCTh U BEKIUBOCTH PabOTHHKOB,
obecrieunBarOIUX NEPBHYHBIH KOHTAKT C MTOTPECUTENIIMH YCIYT. '



IlonnepXuBaTh Ha BBICOKOM YpOBHE HOOPOKENATEIBHOCTD H BEXIMBOCTH PabOTHHKOB,
obecreunBarOIIIX HEOCPEACTBEHHOE OKa3aHe YCIIyTH ¢ MOTPEOUTENAMH YCIIyT.
IonnepxuBaTh Ha BHICOKOM YpPOBHE JOOPOIKENaTeNbLHOCTh U BEXKIMBOCTH PabOTHHUKOB,
00eCIeunBaOIX  KOHTAaKT ¢  NOTpeOUTeNsIMH  YCJIyT [PH  HCIOJIL30BAHHH
JMCTAaHIUOHHBIX (POPM B3aUMOICHCTBHUS. '

IopmepxuBath Ha IpeXXHEM YpPOBHE  KAuecTBO  YCIOBHH  IIpelOCTaBIICHHUS
00pa3oBaTeNIbHBIX YCIYT sl COXPAaHEH s MMUIKA OPraHU3alii.

IlonnepxuBaTh Ha MpPeXXHEM YpPOBHE KAueCTBO  OPraHM3aLMOHHBIX  YCJIOBUH
IIPEAOCTABJICHHSI YCIYT.

IonnepxxupaTth Ha TpeXHeM  ypPOBHE  KayeCTBO  YCJOBHH  OCYIIECTBICHHS
00pa3oBaTeNbHON ACATSIBHOCTH.,



MBEOY Anmaiickas COUI NeT um. ILK. Kopuiynosa
Tpemmer uccnenosanus: KavecTBo ycnoBuii 06pa3oBaTebHOM IeATEIBHOCTH OpTaHA3aliy Ha
OCHOBE OOIIENOCTYNHONM HH(OpMAlKd B COOTBETCTBHH C OOLIMMH  KPUTEPUSMH,
ycranopienabiMu Defepaibueiv 3akoHOM «O6 obpaszosanuu B Pocculickoit dexepauun» oT

29.12.2012 1. Ne 273.

Pesynomamol 1e3a6UCUMOT OYEHKU KAYeCcmea YCLo8Us 00pa308amenvHol 0eameibHoCU
Op2anu3ayuY, 0Cyecmssiowel 00pasosamenbHyio 0esmelbHOCHb.

B xome mpoBeIEHHOM HE3aBHCHMOM OLICHKM KauecTBa YCIOBHM OKasaHHs 0Opa3oBaTesbHOM
JEATeILHOCTH ObLIM MOMYUEHB! CJIEIYIOIINE PE3YIbTaThl:

¢ UroroBoe 3HaueHWe TOKa3aTeNied, XapaKTEepU3YHIOILWMX KPUTEPUH OLEHKH Ka4yecTBa
«OTKpPBITOCTE W JOCTYHHOCTH MH(pOpManuy 00 OpraHu3aldy COLHUANbHOH cdeppi»,
cocTaBiser986.

6 mom yucjie no noxkasamenim.

e (CooTBeTcTBHE HHPOPMAIMK O MAEATENBHOCTH OPraHM3aliiid  COLMAIBbHOH  cdepsl,
pasMEIEeHHON Ha OoOIIENOCTYNHBIX HHGOPMANMOHHBIX pPECypcax, €€ CONEPNKAHHMIO H
nopanxy (fopme), yCTaHOBIEHHBIM HOPMaTHBHBIMHU NTPaBOBBIMH axTaMu - 1000.

e Hammune Ha oduuumanbHOM caiiTe OpraHu3aidy COLMANLHOH chepbl MHGOPMAIMU O
JUCTaHIIMOHHBIX Ccrioco0ax 0OpaTHON CBA3M W B3aUMOJEHCTBHUSA C IOIydaTelsaMHu YCIyr U
ux pyHKImonposanue -1006.

e Jlond nomydareneifl yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTONH M OCTYIHOCTBIO
uHGOopMaLMU O IEATENHHOCTH OpraHH3alud COLMANBHON cdeppl, pa3MeIleHHOH Ha
MHQOPMAIMOHHBIX CTEHJaX B IIOMELICHHAM OpraHM3alMM COLMaNbHON cdepnl, Ha
obuLuanbHOM caliTe opraHusauuu couuansHon chepsl B ceru «MuTtepreT» (B % OT
o01ero urcia ONPOLIEHHbBIX MOojiyYareel yeuyr) -96 0.

» MrtoroBoe 3HauyeHHe mOKa3zaTeleil, XapaKTEpU3YIOIMX KPHUTEPHH OIEHKM KaduecTBa
«KomdopTHOCTE YCIOBHN NPENOCTABICHHUs .yCIyr, B TOM YHCIE BPEMsl OXXHAHHS
IPEeNOCTaBIICHUs YCIIyr», cocTaBnseT 97,906.

6 MOM HUCTe NO NOKA3AMENIAM.!

e (OOecneueHre B OpraHuM3alli¥ COLMAIBHOM cdepsl KOMMOPTHBIX YCJIOBUM I
OpenoCTaB/IeHus yCayr (epeYeHb napaMeTpoB KOM(OPTHBIX YCIOBUM yCTAHABIMBACTCS B
BEIOMCTBEHHOM HOPMAaTMBHOM aKT€ YIOJHOMOYEHHOTo (emepanbHOrO  oOprasa
UCTIOJIHMTEILHON BIACTH 00 yTBEPXKICHUH 10oKa3aTeelf He3aBUCHMON OLICHKH KavyecTBa) -
10006.

e Jlona momyuaTenedl yCIyr yIAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPENOCTABJICHHUS YCITYT
opraHusanuei conuaabHod cdeprl (B % or obuiero yucia OMpPOLICHHBIX MOJydaTesel
yeayr) -95,86. '

% UHTerpanbHOEe 3HAYCHHE [OKA3aTeNel, XapaKTEepH3YIOIMX KPHTEPUHl OLEHKM Ka4ecTBa
«JIOCTYITHOCTE YCIIYT JUIS HHBAIMIOBY, cocTapiser 1000.

6 MOM HUucjie no nokasamensim.

e OGopynoBaHne MOMEINECHUM OpraHM3AlMK CONMANBHON cdepbl M mpreraromedl K Helt
TEPPUTOPHH C YUETOM JOCTYIIHOCTH 11 uHBanuaoB - 10006.

o  OOCecnevenre B OpraHU3alMK COLMAIBLHON COEpbl YCIOBHH HOCTYNHOCTH, TO3BOJIIONIIX
UHBAJMAM I10JIy4aTh YCIyTy HapasHe ¢ Apyrumu- 10006.

e Jloas mosyyatene# yciyr, yOOBICTBOPSHHBIX JOCTYIHOCTBIO YCIYT VIS MHBAIHIOB (B %
OT OOIIEro YKcyIa ONPOIICHHBIX TONydYaTeNell yCayr — HHBATUIO0B)- 966.



% HuterpanpHoe 3HAUCHHE ITOKA3aTesel, XapaKTepU3YIOIIMX KPHUTEpHH OLECHKH KavyecTBa
«Jlo6porKenaTeNbHOCTh, BEXKIMBOCTE PaGOTHUKOB OPraHH3allMM COLHMAIbHOH COepry,
cocTasisieT -976.

6 MOoM HYUCIE NO NOKA3AMENAM.

e Jloyin mojyyareynel yCIyr, YIOOBJIETBOPEHHBIX HOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
pabOTHHKOB OpraHu3alyi COIMaIbHON chepbl, 00eCneUnBarOIMX NEPBUYHBIA KOHTAKT U
nHGOPMMpPOBAHKME MOJydYaTelds YCIYId IIpH  HENMOCPEICTBEHHOM  OOpalleHMd B
OpraHu3alyio COIMANBHOM ceprl (B % OT o0Liero 4Yucia ONPOIICHHBIX IOJIyYaTeNeH
yciyr)- 960.

e Jlons monydarenei yCayr, yIOBJIETBOPEHHBIX NOOPOXKENATENbHOCTBIO, BEXIHUBOCTHIO
pabOTHHKOB OpraHU3alUH COLUANLHON Ccdeprr, 00eCneUnBaIOMNX HENOCPEICTBEHHOE
OKasaHWe YCIYTH Ipu oOpallleHur B OpraHH3aluio COUHanbHOH cheprl (B % oT obiuero
YICIIa ONPOIIEHHBIX OoMydaTesiel yciyr)- 960.

e Jlons momygarenedt YCIyr, YIOBJIETBOPEHHBIX J0OPOKENATENBHOCTBIO, BEXKIHMBOCTEHIO
pabOTHUKOB OpraHM3alU¥ COLMANLHONU C(ephl MPH WHCIOJIB30BaHUM JIUCTAHIIMOHHBIX
dopm B3aumopeitcTsist (B % oT 00LIero yuciia ompoLIeHHbBIX oIydaTeliel ycmyr)- 966.

% lHTerpanpHOE 3HAUCHHE ITOKa3aTesel, XapaKTepU3YIOIMX KPUTEPUH OLEHKH KadecTBa
«Y IOBJIETBOPEHHOCTDb YCIOBHSIMH OKA3aHUs YCIyr», COCTaBsieT -96,20.

G MOM HUCTe RO nRoKA3amensim.

e Jlona nomywareneil yciayr, KOTOpble MOTOBBI PEKOMEHIOBATh OPraHU3aLUIO COIUAILHOM
cepbl POACTBEHHHKAM M 3HAKOMBIM (MO Obl €€ PEeKOMEHIOBaTh, eciau OBl Obuia
BO3MOXXHOCTb BBIOOpa OpraHu3allii couuanpHod cdeprr) (B % or ofmero umcia
OIIPOILIEHHBIX NOyUYaTesel yeiayr)- 956.

e Jlona Tmosyuatenelf yciayr, YIOBJIETBOPEHHBIX  OPraHU3alMOHHBIMH  YCIOBHSAMH
npenocTaBieHus yeyr (B % oT o0lIero yrcia OnpoileHHbIX oyqaTeneil ycuyr)- 966.

e Jlona momydaTenell yciyr, yHOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMH OKa3aHHs YCIYTI B
OpraHu3anuu COLMAIBHOH chepbl (B % OT o0miero 4ucna OIpPOIIEHHBIX NOIydaTeneh
yeIIyT)- 966.

< BrIBOIHBIC MOJOKEHUS

PacdeT HTOroBOr0O 3HAYEHHs [10KA3ATENb OLEHKH KauecTBa [0 OpraHKU3alii COLMATBHOH
ceprl, B OTHOLIEHHH KOTOPOU MpoBEeHa HE3ABUCHMAs OLEHKA KayeCTBa PaCCUMTHIBAETCS 110
dbopmyie:

Sn:ZKmn/ 5,

rae:

Si— mokazaresnp OLEHKH KayeCTBa N-0¥ OpraHu3aliii;

K™~ cpenHeB3BelleHHas CyMMa MOKasaTellel, XapakTepusyIOUMX m-blif KpuTepuit
OLIEHKH Ka4ecTBa B N—O OpraHusauuu

U cocTapisgeTr97,80.

Pexomenpanum nus OO: .

v' TlommepxuBaTh Ha BEICOKOM yPOBHE JOOPOXKETATENLHOCTh H BEXKIMBOCTH PAOOTHUKOB,
00eCTIeYBAOIINX [IEPBIYHbIN KOHTAKT C IOTPEOUTENSAMH YCIIYT.

v' Tlonmepxusarh Ha BBICOKOM ypOBHE HOOPOXKENATENBHOCTh M BEXKIMBOCTE PAGOTHHUKOB,
o0ecreynBaroIUX HEIIOCPEACTBEHHOE OKa3aHUE YCIIYTH C MOTPEOUTENAME YCIIYT.



IonmepkuBaTh Ha BBHICOKOM YPOBHE J0OpO’KeNaTelbHOCTh U BEKIMBOCTH PAOOTHHKOB,
o0ecleYnBaOMMX  KOHTaKT ¢  TOTpeOMTeNsMM  YCIyr IHpH  HCIOJIB30BAHUH
JUCTAHIMOHHBIX (OPM B3AUMOAEHCTBH,

IlogmepxxyBaTh Ha TPEeKHEM YPOBHE KayeCTBO  YCHOBMH  IIPENOCTaBIICHH
00pa3oBaTENbHBIX YCIYT IS COXPAHEHUs MMUDKA OpraHU3aLH.

IlonmepkuBath Ha IIpPe)KHEM YpOBHE KAa4eCTBO  OPraHU3ALMOHHBIX  YCJIOBHH
IPEOCTABIICHUS YCIIYT.

INomnepxuBate Ha  OpekKHEM  YPOBHE  KayeCTBO  YCJIOBHH  OCYIIECTBJICHUS
o0pazoBatelbHOM NeaTeIbHOCTH.



/ﬂ

- AnTaiickuii paiion

MBOY ACOUI Ne5
ITpenmer uccnenosanus: Kagectso ycnoBuil 00pa3oBaTebHON AEATENBHOCTH OpraHu3aluy Ha
OCHOBE OOINENOCTYNHOM HHPOPMAaMU B COOTBETCTBUM C OOIMUMU  KPUTEPHUSIMHU,
ycranopneHHbiME Penepanpabiv 3axoHoMm «O6 obpaszoanuu B Poccuiickoit ®exepanum» oT
29.12.2012 r. Ne 273.

Pesynvmamvl He306UCUMOT OYeHKU KAYeCmea YCLo8usa 06pa3o6amenvHou 0eamenbHoCmu
opeanu3ayuY, 0Cyuwecmenaiouel 06pa3oeamenvHyIo 0esameibHOCb.

B xone HpOBGIICHHOﬁ HE3aBHCUMOM OICHKM KadecTBa yCJIOBI/Iﬁ OKazaHuAda 06pa303aTeanoﬁ
JIeITeNIbHOCTH ObUIH MOJIYYCHBI CJICAYOIIHME PE3YJIbTAThl:

% WroroBoe 3HauyeHHEe TOKa3zaTeNeH, XapakTepU3yIOLIMX KPUTEpHH OLEHKHM KayecTBa
«OTKpHITOCTE U HOCTYNHOCTh HHGOpManuu 00 OpraHU3alMU COLHANBHOH chepsl»,
coctanister1006.

6 MOM HYUCIE NO NoKAaameiim.

o CoorBercTBUE HH(MOpMALMUM O AEATEIHHOCTH OPraHU3alMU COLMalIbHOH  Cchepsl,
pasMeIleHHoll Ha OOIIeNOCTYNHBIX HH(POPMALMOHHBIX pecypcax, €€ COAEPKAHUIO H
HOpPAAKY (popMme), yCTaHOBICHHBIM HOPMATHBHEIMY IPaBOBBIME akTamMu - 1000.

o Hammyre Ha oduuumanbHOM caiiTe OpraHM3anMH COIHMATBHOM cdepsl HHGPOPMAIMU O
JHMCTAHIMOHHBIX crioco0ax oOpaTHON CBS3HM M B3aMMOMACHCTBHUS C MOJYYaTeNsIMH YCIyT U
ux pyaxunonuposanue -1006.

e Jlona mosydatenel yciayr, YAOBICTBOPEHHBIX OTKPHITOCTBIO, MOJHOTOH U JAOCTYIMHOCTBHIO
HHGOPMAIMY O [EATEeNbHOCTH OpraHu3alliil COLMAlIbHOM cdephl, pasMelmeHHOH Ha
MHGOPMAllMOHHBIX CTCHAAX B [OMEIIEHWH OpraHu3alyy COLHAJIBHON cdepbl, Ha
obuManbHOM caiiTe opraHu3anyu couuanbHoi cdepsl B ceru «UHTepHET» (B % OT
o01ero umca ONpONIeHHbIX IoTyJaresei yeiyr) -98,8 6.

<» MrtoroBoe 3HaueHWE MOKaszaTesei, XapaKTEpU3YIOIUMX KPHTEPHH OIEHKY KauecTBa
«KompopTHOCTS ycOBHI HpEeNOCTABJIEHHS YCIYr, B TOM WYHCJIE BPEMS OKHIAHUS
IPENOCTABIIEHHS YCILyT», cocTaBiseT 996.

6 MOM HUCTE NO NOKA3AMENAM.

o (OO0ecrmeueHne B OPraHM3ALMU COUMANBHON Cchepsl KOMQPOPTHBIX YCIOBHMA Ui
IPENOCTaBJIEHH s YCIIYT (MepeyueHb NapaMeTpoB KOMPOPTHEIX YCIOBHH yCTaHABIMBACTCS B
BEJIOMCTBEHHOM  HOPMAaTUBHOM aKT€ YIOJHOMOYEHHOro  (pemepajbHOro  opraHa
UCIIOJIHUTENLHON BIIaCTH 00 YTBEPKACHUH ITOKa3aTee He3aBUCUMOH OLIEHKY KauecTBa) -
10006.

e Jlona momydarened yCIOyr YAOBIETBOPEHHBIX KOM(OPTHOCTBHIO NPEHOCTABICHUS YCIYT
opraHmMsanel counanbHoi chepsl (B % oT oliiero 4ucia ONPOILICHHBIX MOTydarenel
yenyr) -97,96.

< HuTerpampHOe 3HaueHWe MOKAasaTellel, XapaKTepU3YIOUMX KPHTEPUH OIEHKH KavecTBa
«JLOCTYIIHOCTB yCIIyT JUIs MHBAUIOBY, cocTanigeT 1006.

6 MOM HYUCTIE NO NOKA3AMEeNAM.

e OGopynoBaHue IIOMEINECHHI OpraHM3alid COUMANBHOM cdepbl W mpuieraromedl K Heit
TEPPUTOPUH C YUETOM AOCTYNHOCTH A1 wHBaIMI0B - 1006.



e (OO0ecneueHue B OPraHU3alliyl COLMAIbHON cdepbl yCIOBUH ,B;OCT)’HHOCTI/I 103BOJISIOLIMX
WHBAIMIAM TIOJIy4aTh YCIyTry HapaBHe ¢ npyrumu- 1006.

o Jlons mosydaresed yeiuyr, yIOBIETBOPEHHBIX HOCTYIHOCTBIO YCIYT MUl HHBAIMIOB (B %
OT 00ILIEro Yucia ONPOIIEHHBIX oyuareielf yeiyr — HHBanunoB)- 98,86.

% HurerpanbHoe 3HAUYCHHE I[OKA3aTENCH, XapaKTEPU3YIOLIMX KPUTEPHH OLICHKH KavecTBa
«Jl06porKeNaTeNnbHOCTb, BEXIUBOCT PAGOTHUKOB OPraHU3aluy COLHAIBbHOH - chepbi,
cocrasiset -1006.

8 MOM HUCe no nokasamenisim.

e Jlons monyuaTeneit YCIyr, yOOBIETBOPEHHBIX NOOPOKEIATENbHOCTBIO, BEXKIIHMBOCTBIO
pabOTHHUKOB OpraHU3aluK COLUATBHOM chepbl, 00eCIeUNBAIOIINX EPBUYHbBIN KOHTAKT U
WHPOPMUPOBAHHE TMOJNyYaTesds yCIYyrd [PU HEMOCPEACTBEHHOM OOpalleHud B
OpraHM3alfi0 COUMaTbHOM chepbl (B % oT obiuero dmcna ONPOLICHHBIX MOJIyYaTeeH
ycayr)- 98,86.

e Jlons mnonyuarenei YCIyr, yIOBIETBOPEHHBIX IOOPOKEIATENbHOCTBIO, BEXIHBOCTHIO
pabOTHHUKOB OpraHM3alUy COMHAIBHON Cgeprl, 00ECIeUNBAIOIUX HEIOCPEACTBEHHOE
OKa3aHpe YCIYrd Ipd O0pallleHUH B OPraHM3aldio COIMAIBLHON chephl (B % oT obumero
qycila ONPOLUCHHBIX MoydarTeneit yeuyr)- 98,86.

™ e Jlona momydvarenei ycCayr, YIOOBJIETBOPEHHBIX H0OPOKENATETBHOCTBIO, BEXKIMBOCTHIO
' paGOTHHUKOB OpraHU3alldN COIMANBHON cdepbl NPy HCMONB30BAHUN IUCTAHIHOHHBIX
bopm B3aumoeicTus (B % oT 061IEro yKca ONpoLIEeHHBIX noay4aTenel ycuyr)- 98,86.

% UnrerpanpHoe 3HAYCHHE NOKa3aTeNeH, XapakTEPU3YIOIIMX KPHTEPHH OLEHKH KadyecTsa
«Y IOBJIETBOPEHHOCTD YCIOBUSIMH OKa3aHMs1 yCIyTr», COCTaBisIeT -990.

6 MOM Yucie no noxkasamenisim.

e Jlosns momydareneil ycimyr, KOTOPBIE FOTOBBI PEKOMEHIOBATh OPraHHU3aLUIO COLMAaIbHOM
cepsl PONCTBEHHHKAM H 3HAKOMbIM (MoOrju Obl €€ pEeKOMEHIOBaTh, €civ Obl ObuIa
BO3MOXXHOCTh BBIOOpa oOpraHusaiu couuaibHol cdeprl) (B % oT ofmero uucia
OIIPOLIEHHBIX IIoJIydaTesel ycuyr)- 996.

e Jlona Tmomydarenell yciayr, YIOBJIETBOPEHHBIX OPraHU3alMOHHBIMH  YCIOBHAMH
npenocTaBieHus yeuyr (B % ot obliero yuciia OnpomeHHbIX nogydarenel ycuyr)- 98,86.

e Jlona momyuatenell yciyr, YIOBIETBOPEHHBIX B II€JIOM YCIOBHSIMH OKa3aHHs yCIyr B

OpraHu3alH COLMAIBHOM chepbl (B % oT o0uiero yucia ONPOLIEHHBIX IOJIydaTeseh
N yeayr)- 98,86.

< BrIBOZHBIE ITOIOXKEHMS

Pacuer uTOroBoro 3HaYCHUs MOKa3aTeb OMEHKH KAueCTBa [0 OpraHH3alMy COIUAIbHOH
ceperl, B OTHOIIEHHH KOTOPOH MPOBEICHa HE3aBUCHMAsl OIEHKA KauecTBa PACCUUTHIBACTCS I10
hopmye:

Snzszn/ 5,

rre:

Sy— IOKa3aTenb OLIEHKH KaueCcTBa N-0i OpraHu3aluu;

K™~ cpenuessBelienHas cymMMa IIOKasaTeneil, XapaKTepU3yIOLIMX mM-bilfi KpUTEpUi
OLICHKH KaueCTBa B N—O0# opraHusanuu

U coctapiser99,60.

Pexomengamnu xia O0:



[ToxgnepxuBaTh Ha BHICOKOM YPOBHE J0OPOKENATEIBHOCTh U BEXIMBOCTb PAOOTHUKOB,
00eCTeYrBAIOIHX NEePBUYHBIM KOHTAKT C MOTPEOUTENSIMHU YCIYT.

IToxnep)kuBaTh Ha BBICOKOM YpPOBHE A00POXKENaTeNbHOCTb U BEXIMBOCTH PaOOTHHUKOB,
06eCeUnBAIONIMX HETOCPEACTBEHHOE OKa3aHIe YCIYTH ¢ IOTPEOUTENAMH YCIIYT.
IToamepKuBaTh HA BHICOKOM YPOBHE A0OPOKETATETEHOCTh H BEXIMBOCTh PAOOTHUKOB,
o0ecrneynBaONMX  KOHTAKT C [OTpeOHTeNsIMH  yCJIyr IIpH  HCIOJIb30BAaHUH
JMUCTaHIIMOHHBIX (JOPM B3aMMOEHCTBHU. '
IMonmepxuBaTh Ha TOpPEXKHEM YpOBHE  KayeCTBO  YCJIOBUHM  MpENOCTaBICHHUSA
00pa3oBaTe/IbHBIX YCIIYT AJIsl COXPaHEHHs UMUK OpraHU3aLuy.

[TomnepxuBaTh Ha IPEXHEM YypPOBHE KAueCTBO  OPraHM3aLUOHHBLIX  yCIOBUH
IPEIOCTABIICHHS YCIYT.

[MoxmepxkuBaTh Ha MPEKHEM  YPOBHE  KA4deCTBO  YCIOBMH  OCYLIECTBIICHUS
o0pa3oBarenpHO NesSTebHOCTH.



MBOY Cmapo6esoxypuxunckas COLI

IIpenmert uccnenosanus: KauecTBo ycnoBuii 06pazoBaTeIbHOM NEATENBHOCTH OPraHA3alii Ha
OCHOBE  OOINEAOCTYNMHOH MH(OPMALMM B COOTBETCTBHMM C OOIIMMH  KPUTEPHIMH,
ycranoBJIeHHBIMU DenepalibHbIM 3aKkoHOM «O6 obpasoBanuu B Poccuiickolt denepauyuu» oT
29.12.2012 r. Ne 273.

Pe3ynomamul He3a8UCUMOU OYEHKU KA4ecmea YCa06Usl 00pA308amMeNbHOY OesmeNbHOCmU
Op2anu3ayuy, ocyuecmenaioueti 06pa3oeamenbHyIo 0esmelbHOCHb.

B xome mpoBeleHHOH HE3aBUCHMOI OIEHKH KauecTBa yCHOBI/IH okazanus 00pa3oBaTEIbHON
JEATEINHLHOCTH OBLIM NOJTyYeHBI CIIEAYIOUINE PE3YIIbTAThI:

% MroroBoe 3maueHWe [OKasaTelell, XapakTepU3YIOLIMX KPHTEPHH OLEHKH KavyeCTBa
«OTKpBITOCTP M JOCTYHHOCTE HH(OpMamuu 00 OpraHu3anuy COIUaTBHON Cchepbi»,
cocTaBser990.

6 MOM HUCHE NO NOKA3AMETAM.

o CoorBercTBME HH(OpMAMU O JESTENBHOCTH OPraHU3allid  COUMANBLHOM  Ccdepsl,
pasMELEHHON Ha OOIIENOCTYIHBIX HH(POPMAIHOHHBIX pecypcax, €€ COACPKAHHIO H
nopaaxy (hopme), yCTaHOBICHHBIM HOPMATHUBHLIMU [TPABOBBIMU aKTamu - 9606.

e Hamuune Ha oQuUMaIBPHOM caiiTe OpraHu3alud COLUATIBHONU chepsl HHPOPMAIMU O
JMCTaHIUOHHBIX CIIoc00ax oOpaTHOH CBS3M W B3aMMOJICHCTBHS C MOJYyYaTEISIMH YCIYT U
ux QyHKImonuposanue -1006.

e Jlonsa mosydareneil yCIyT, YAOBIETBOPEHHBIX OTKPBHITOCTBIO, IMOJHOTOM U JOCTYIHOCTHEO
HHOOPMALMK O JEATENBHOCTH OpraHM3alldy COUMANbHOM cephbl, pasMeleHHOH Ha
HHQOPMAITMOHHBIX CTEHIaX B [IOMEWICHAM OpraHW3alMd CONHAIBHOM chepsl, Ha
opunuanbHOM cafiTe OpraHuM3alMu CouuanbHON cdepnl B cetd «MutepHer» (B % OT
o011ero ymcIa ONPONIEHHBIX oTyyaresen yeayr) -99,7 6.

% Hroropoe 3HaueHHe IIOKasareNeld, XapaKTEPH3YIOIIMX KPUTEPUH OLEHKH KadeCTBa
«KoMpopTHOCTE YCIOBHH NpEmOCTaBIEHUs YCIYr, B TOM YHCIE BpeMsl OXHIAHUS
[IPEeIOCTaBICHUA YCIYr», cocTapiIieT 99,56.

G MOM HUCie nNo noKasamensim.

e (OOecrmeueHHe B OpraHU3alUM COLMANBHOM cdepbl KOMPOPTHBIX YCIOBHH s
HPEIOCTaBIEHHs YCIyT (TIepeueHb napaMeTpoB KOM(MOPTHBIX YCIIOBUM YCTaHABINBACTCS B
BEIOMCTBEHHOM  HOPMAaTHBHOM AaKT€ YIOJHOMOYEHHOro  (enepaJbHOro  oprasa
HCIONHUTEIBHO! BIIACTH 00 YTBEPKACHHU MOKA3aTeNel HE3aBUCKMON OLICHKY KavyecTBa) -
1006.

o Jlona momyuateneil yciuyr yIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPENOCTABICHHS YCIYT
oprapusanyeif conuanbHoOi cdepnl (B % OT 06iIero 4ucia OIMPOLICHHBIX MOTydaTenei
yciyr) -996.

% HurerpansHoe 3HAYEHME NOKa3aTeNei, XapaKTEpU3YIOMIUX KPUTEPUH OLEHKM KadecTBa
«JloCTYIHOCTE yCIIYT IUIs HHBaIHIO0BY, cocTasiiser 940.

G MOM HUCHE NO NOKA3AMENIM.

e OOopynoBaHHE NOMEIUECHHUN OPraHU3alliKl COLMAIBHON chepbl W mpuiieramomei K Hei
TEPPUTOPUH C YIETOM JOCTYITHOCTH AJIst HHBATHIOB - 806.

e (OOfecneyeHye B OpraHU3aLMy COLMATIBHON CheEphl YCIOBUH NOCTYIHOCTH, nosBonmome
MHBaIHIAM IIOJIy4aTh yCIyru HapaBHe ¢ apyruMu- 1006.

e Jlona mojydaTesnel yciyr, yIOBIETBOPEHHBIX JAOCTYIHOCTBIO YCIYT AJs HHBAIULOB (B %
OT O0IIEro YKc/a ONMPOIIECHHEBIX IIOJIydarTesell yCayr — HHBATHIOB)- 99,76.



N

% VHTerpabHOE 3HAUCHWE ITOKa3aTesel, XapakTepU3YIOIUX KPUTEPUH OLIEHKH KayecTBa
«1oGpOXKenaTeNbHOCTh, BEXIUBOCTh pPabOTHUKOB OpraHW3allMy COLHMAIBHOH ~chepsl»,
cocrasiset -99,60.

G MOM HUC/le No nokasamesim.

o Jlons momyuyarened yCiyr, yIOOBJIETBOPEHHBIX JOOPOKETATENBHOCTBIO, BEXIMBOCTBIO
PabOTHUKOB OpraHM3alluy COLHATIBHOU cephl, 00ecIeUnBarOMMX IEPBUYHBIA KOHTAKT U
HHOOPMUPOBAHUE T[OJydyaTeNss YCIYrd [pH  HENMOCPEICTBEHHOM OOpalleHHH B
OpraHH3aLHUIO COIMaNBHOM cheprl (B % OT o0Liero umcia ONPOIICHHBIX IONyJaTeseH
yeayr)- 99,76.

e Jlons mnomyuareneil ycCiyr, yIOOBIETBOPEHHBIX JOOPOKETATENBHOCTBIO, BEMKIMBOCTHIO
paGOTHUKOB OpraHMU3alUH COLMANBHOM c(eppl, 00eCHEUUBAIOUIMX HENOCPEACTBEHHOE
OKa3aHMe YCIYTHM IpH OOpallleHHH B OpraHy3alliio coluaibHOH cdepsl (B % oT obuiero
YHCJIA ONPOLUEHHBIX NOJydaTeneH ycyr)- 99,76.

e Jlona momyuaTened yciyr, yIOBIETBOPEHHBIX [JOOPOMKEIATENbHOCTBIO, BEXKIHBOCTHIO
paGOTHHMKOB OpraHM3aldN COLMANBHOM cdepsl IpH HCHIOJIB30BAHMM JMCTAHIMOHHBIX
¢dopm B3aumozeticTBus (B % 0T 06IIero 4yuciia OnpoLIeHHBIX oaydarTenelt yeuyr)- 99,76.

% VHTerpaipHOe 3HauYCHME IIOKasaresell, XapaKkTepU3yIOWUX KpUTepuil OIEHKH KadyecTBa
«Y OBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHsl yCJIyry, cocrasiser -99,76.

G MOM YUCIE NO NOKA3AMENAM.

o Jlona nomydareneil yciyr, KOTOpPbIE TOTOBBI PEKOMEH/I0BATH OPraHH3aLMI0 COLMATIBHOMN
cepbl poACTBEHHMKAM ¥ 3HAKOMBIM (MO Obl €e pPEeKOMEHA0BaTh, eciau Obl Oblia
BO3MOXKHOCTb BBIOOpa opraHwsanuy couuaipHoi chepsr) (B % ot obmero umcna
OIIPOLIEHHBIX IOJydaTenel yciayr)- 996.

e Jlonda monydaTenedl  ycayr, yIOOBIETBOPEHHBIX  OPraHU3aLMOHHBIME  YCJIOBUSIMH
penocTasiieHus yeayr (B % oT obuiero yrcia OnpoLIeHHbIX motydateneit yeiuyr)- 99,76.

e Jlona nomyuarenei yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCJOBHSAME OKa3aHHS YCIyr B
OpraHu3aly couuanbHol cdeprl (B % 0T o0mero umcia ONPOINEHHBIX NOIydaTeNeH
yciyr)- 99,76.

o BBIBOLLHBIC ITOJIOKCHUNA

PacueT UTOroBOro 3HaYeHMsI MOKa3aTe/b OLUECHKH KauyeCTBa [0 OPraHU3aluy COLUAIbHOM
cepel, B OTHOIIEHHH KOTOPOU ITpOBEACHA HE3aBUCHMAsl OIIEHKA KAuecTBa PAaCCUMTHIBACTCS I10
bopmyne:

Snzszn/ 5,

rae:

Sy~ Imokasarteinb OLICHKY KayeCTBa N-O¥ OpraHu3aliy;

K™~ cpenneBsBeienHas cymMMa IOKa3aTeNned, XapaKTEepU3yFOUIMX M-I KpHTEpHit
OLEHKHU KauecTBa B N—OM OpraHu3aLuu

u coctaBnaeT98,46.

Pexomenganuu piasa O0:
v

v' Ha caiite oGpasosarennHOli opranusanuy oGecrednTs paboTy paszena OpHIHATLHOTO
caiita «4acTto 3aaBaeMble BOIIPOCHI»
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OpraHusoBaTh NapKOBOYHYIO 30HY MJsi JIML C OrPaHMYEHHBIMH BO3MHOXKHOCTSIMH
3IOPOBBSL.

Ilonnep:xuBaTh Ha BBICOKOM YPOBHE MOOPOKENATENbHOCTh U BEXIMBOCTE PAOOTHHKOB,
00ecneYnBaOLIMX EPBUYHBIA KOHTAKT C MOTPEOHTENIAMHU YCIIYT.

ITonnepxuBaTh Ha BRICOKOM YpPOBHE J0OPOXKENATEILHOCTh M BEXKIMBOCTH PaGOTHUKOB,
00eCIeunBaIONIMX HEIIOCPEACTBEHHOE OKa3aHue YCIYTH C IOTPeOUTEIIME YCIIYT.
IMopnepxuBaTh Ha BBHICOKOM YPOBHE XOOPOKENTATENbHOCTh U BEXKIMBOCTH pabOTHUKOB,
00eCTeUMBAIOIMX  KOHTakT ¢  [OTpeOUTeqssMH  YCIyr [pd  MCMOJIb30BAHUU
JUCTaHUUOHHBIX (hOPM B3aUMOAEHCTBUSL.

IlonnepxuBaTh Ha  NpeXXHEM  ypOBHE  KAYeCTBO  yCJOBHM  NPENOCTaBJICHHS
00pa3oBaTEeNBHbIX YCIYT IS COXPAHEH s UMUIKA OPTaHH3aIHH.

[lognepxuBaTh Ha NPEXKHEM YypPOBHE KAYeCTBO OPraHU3ANMOHHBIX  YCIOBHUIA
IIPeOCTaBIICHHS YCIIYT.

lHonnepxuBaTh HA  IPEXHEM YPOBHE  KayeCTBO  YCIOBHH  OCYIUECTBJICHUS
00pa3oBaTenbHOM AEATELHOCTH.



